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Introduction
This document provides a format template for the final report in SMD045. If you use Microsoft Word, you may modify the document directly. The paragraph styles contained in the document conform to the requested styles. The document is in Rich Text Format (RTF), so it may work with other word processors that can import RTF including the style definitions. It is also available in PDF format for those who do not use a word processor capable of importing RTF.
The report is due Monday, March 4, 2002 at 10:15. It may be handed-in in paper format or e-mailed to “david@sm.luth.se”. Reports turned-in via e-mail will only be accepted in postscript or PDF format.
Format of the Report
Physical Layout
The report may be at most 11 pages including the title page. All text, titles, and captions should be set in Times New Roman or an equivalent font. A sans-serif font (e.g., Arial, Helvetica) or a fixed-space font (e.g., Courier) may be use to highlight special text such as program code or computer output. The report should be stapled or in a binding cover of some type.
Page Setup
The page should be A4 format with 2.5 cm margins on all sides. Headers and footers should be 1.25 cm from the top and bottom edges, respectively. 
The Title Page
The title page should have 7–8 cm white space at the top. The title should be in 18-point bold type and followed by 18 points of white space. The group name should be in 14-point type followed by 6 points of white space. Both should be centered on the page. The author information should be in 14-point type with an extra 2 cm indentation on both margins. The author’s names should be left justified, their e-mail addresses centered, and their person numbers right justified on the line. Each author (group member) should be on a separate line with a 6-point space afterwards.
Normal Text and Headers
Normal paragraphs should be in 10-point type followed by 6 points of white space. There is no need to indent the first line, and the right edge may be ragged or flush. All headers should be in bold face with levels 2 and 4 set in italic as well. Levels 1 and 2 should be 12-point type and all others in 10-point type. Level 1 and 2 headers should be preceded by 12 points of white space, and all others by 6 points. All headers should be followed by 6 points of white space. Headers should be numbered using the style shown in this document.
Figures, Tables, and Captions
Figures and tables should be grouped at the top or bottom of the pages; however, they may appear elsewhere if it is logical. Figures and tables should be numbered with each in a separate sequence. Both should be referenced in the text. Captions should appear centered underneath the picture or table and begin with “Figure # –”or “Table # –”, respectively. Captions should be in normal, 10-point type.
References
References should be numbered and collected at the end of the report in a section entitled “References”. In text, references should be by number and enclosed in brackets[1]. Citations should be formatted according to the example at the end of this document.
Footer and Header
The footer on each page should be 1.25 cm from the bottom edge of the page. it should contain your group name and a page number. (This is extremely useful if your report gets split into several parts during handling.) You may also find it useful to include the date in the footer. The header is optional. You may find it useful to have the report title or other information such as the section title in the header.

Content
The report must be as organized as described below and must conform to the section layout given there.
Section: 
1.	Title Page: The page should contain a title that you want to give to your project. It must contain the application name, your seminar instructor's name, your group name, plus the names, personal numbers, and e-mail addresses of all group members. The group name should be on the bottom or top of each page of your report.
2.	Introduction: States what the program does and gives a general outline of the philosophy of the user interface design. It defines the limit of the system with respect to other applications. The introduction should summarize the external analysis. In particular, concentrate on the functions of the system and a characterization of the users. Be sure to include a brief description of your project's primary persona.
3.	Low-Fidelity Prototypes: Briefly describe your low-fidelity prototypes. Be sure to highlight the differences between the prototypes. Note, this doesn't mean successive iterations of the same prototype, unless they were evaluated in some way.
For each low-fidelity prototype, describe the heuristic evaluation performed with it, the results of the heuristic evaluation, and design changes as a result of that evaluation. Repeat for the cooperative evaluation. In addition, describe the users for the cooperative evaluation and how they were or were not representative. The result should be a chronology of prototype-evaluation-redesign cycles. Finally, include a representative illustration of the prototypes.
There should be one subsection for each prototype. The final subsection should include comparison of the prototypes and a justification for the one that was chosen to be developed into the high-fidelity prototype.
4.	The High-Fidelity Prototype: Start with a description of the high-fidelity prototype as it was before any evaluations. This should explain which functions of the proposed final product were implemented and which were not. A brief description how to operate the program illustrated with screen dumps must be included.
Describe the heuristic evaluation and its results. Discuss any redesign done before the cooperative evaluation. Be sure to include brief descriptions of task scenarios. The users themselves should be characterized. If they were not representative of the target user, justify your choice and explain how any differences might affect test validity.
5.	Planned Design Changes: Discuss how you would improve your user interface in light of the evaluation results. (You do not have to implement them.)
6.	Conclusion: A summary of the project describing what you have learned and what is important to make a usable system.
7.	References: A list of materials and information used during the development of your project. You should not include the course textbooks and reading materials.
Tips for Writing the Report
The bulleted list below gives some hints for writing a good report. The language tips are especially for Swedes, but others can profit from them.
Write your report as you go along. Something done throughout the entire period will avoid the problems of last minute deadlines.
·	Each section should have an introduction, body, and conclusion. The introduction should give me an idea of what you will write in the body. The conclusion should summarize what you wrote in the body. Each paragraph should also have an introductory sentence that describes its content. However, you should avoid the “this section describes …” construct. Organize your report carefully. It is sometimes a good idea to create an outline first. Then, make it more detailed. Finally, write a paragraph about each item in the outline.
·	Use figures, tables, and bulleted lists. They highlight important points.
·	Swedish creates new words by slamming them together. While this process occurs in English, it is much slower. Combining noun phrases into “onelongword” makes your text much harder to read. This is a common mistake for Swedes. Fortunately, there is an easy solution. Run your text through a spelling checker. It will find all of your illegally created words.
·	Using the spelling checker is a good idea anyway. Misspelled words say that you are uneducated.
·	The spelling checker isn't enough. “Its possible to right non cents witch will pass.” The previous sentence is a good example. It makes perfect sense if you read it out loud, but should be written as “It's possible to write nonsense which will pass.” Read your work carefully afterwards. It is usually a good idea to let it sit for a while before proofreading.
·	The substitution of "witch" for "which" is a particularly annoying error that often occurs in the papers that I read. "Witch" means “häxa”. You want to use "which".
·	Swedes make three common errors with verbs. First, they use an ‘s’ ending on verbs with subjects not in the third person singular (he, she, it, and all singular nouns). They also forget the ‘s’ on third person singular subjects. The Microsoft Word grammar checker catches this most of the time. But, it can be confused by complex sentences. Second, they use the form “to …ing”. This usually should be “for …ing” or “to …” For example, “to walking” should be “for walking” or “to walk” unless the “…ing” word is an adjective. (E.g., I will change to walking shoes.) The final problem is mixing different verb constructions across a conjunction. For example, "to walk and running". Use the same form on both sides.
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